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ABSTRACT

Introduction: Adolescence is the period of rapid changes in physical and mental state. Rapid storm
of physiological changes brigs a great deal of stress and adjustment difficulties. It represents one of
the critical transitions in the life span with a wide range of adjustment and mental health problems.
The present study is aimed to assess the impact of Mentor’s Strategic Communication on adjustment
problems among adolescents.

Methodology: A quasi experimental non-equivalent control group design was chosen to assess the
impact of Mentor’s Strategic Communication by using Self developed Adjustment Inventory among
60 adolescents (30 each experimental and control group) with mild and moderate adjustment
problems at selected schools, Kerala. The Samples were selected based on simple random sampling.
Appropriate descriptive & inferential statistics was applied to compute the results.

Results: Finding reveals that out of 30 students, 70% reported moderate adjustment problems while
30% were in mild adjustment issues in experimental group. There was a significant difference for
adjustment problems among experimental and control group after Mentor’s strategic communication
(p<0.001). Further, number of siblings (p<0.032) and education status of father (p<0.008) found
significant association to adjustment problems among schools going adolescents.

Conclusion: The results of the study revealed that majority of adolescents face adjustment problems
and Mentor’s strategic communication had significant impact on improvement in adjustment
problems. A planned and timely infusion of mentorship strategy may help them to deal with their day
to day adjustment problems and help them to focus in studies in a better way.
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INTRODUCTION

Adolescent is the critical period of
human life and show transition for different
changes and adjustment. It represent one of
the most critical and sensitive period of life.
It characterized by rapid transition and
changes in physical and psychological
aspects and subsequently overall personality
of an individual. Adolescents involve in
multiple roles at a time and expected to
perform many  and bear many
responsibilities to have a stable image in the

eye of community. Adolescent expected to
perform role as per their gender and age,
need autonomy in their decision making
about intimate relationship and choice about
their future makes life stressful. ™

Incidence of psychological problem
is drawing attention of researcher towards
adolescents. As depression report shows that
75% adolescents suffer from depression and
chances of depression are markedly
increased at the age of 13 vyears. @
Adolescent more indulge in risk taking
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behaviour and subsequently face more
adjustment problems who exposed to
hostility. Likewise, sudden surge in
complex hormones also lead to brings lot of
changes in physiological and mental
changes and create role confusion state in
adolescents.

Literature evidenced that social and
family support play a direct role on
psychological state of an adolescent and
work as buffer to negative life experiences
and psychological problems to normalize
the life process of adolescents. ! Use of
efficient and positive coping styles along
with individual personality also plays an
important role in the bridging the life stress
and psychological problems and
normalizing life process in adolescents.

Mentoring is a trusting relationship
in which an older and more experienced
person with non-parental figures provides
guidance, support and encouragement to a
younger one. ) Mentorship can be natural,
community based or school based as per the
mentoring site to the needy group. However,
school based mentoring is much more
popular than natural and community based
mentoring. !'!

Numerous researches depicted the
positive impacts of mentoring over
psychological state of adolescents. In a way,
findings of study ' reported a greater
psychological well being and positive
impacts on self esteem and life satisfaction.
A large number of significant positive
impacts of school based mentoring are also
been largely recited in literature. Mentoring
helps school students to improve behavioral,
social-emotional, and academic
achievement significantly. ¥

In a meta-analysis of 73 independent
mentorship report of school based and
community based mentorship evidenced a
significant positive impact on academic
achievement and youth  functioning.
Another work of Wheeler et al (2010)

(3]

concluded slight improvement  of
mentorship on perception of support,
scholastic ~ efficacy,  school  related

misconduct, absenteeism and truancy. ™

Inconsistent result of mentorship on
academic grade, attendance, behaviour, self
esteem and behaviour also reported. %

MATERIALS & METHODS

A quasi experimental non-equivalent
control group design was adopted to see the
impacts of mentor’s strategic
communication on adjustment problems
experienced among purposively selected 60
school going adolescents. The students were
selected from Ramakrishna Mission higher
secondary school & St” Joseph English
medium school, Calicut, Kerala. Study
includes adolescent between the age group
15-18 years screened for mild and moderate
adjustment problem as per self developed
adjustment inventory and willing to
participate in research. Students were on
psychiatric treatment were excluded from
the study. Data were collected through
socio-demographic profile sheet and self
developed adjustment inventory.
Socio-demographic  profile  sheet: it
consisted information on age, gender,
educational status, grades in exams,
educational and occupational status of
parents and family monthly income, family
history of mental illness, suicide and
absconded.
Adjustment Inventory: Adjustment inventory
developed and used for data collection were
based on the extensive review of research
and non research literature, consultation
with experts and investigator's personal
experience. It consisted 50 items measured
on 4 point rating scale; never (1) to always
(4). 50 items were broadly classified under
four domains home (15 items), health (10
items), social (10 items) and emotional (10
items). Total score was based on percentage
of total score; no problems (< 25%), mild
problems (26-50%), moderate problems
(51-75%) and severe problems (76-100%).
Intervention

A mentor’s strategic communication
programme was developed with the help of
extensive literature review, online resources,
experts’  consultation and  personal
experience. The content outline of mentor’s
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strategies communication covered broadly
the topic related to information on stress,
stressors in adolescents, timely
identification of stressors, building good
interpersonal relationship, maintaining good
health, exercise habits, improving social
skills and identification of emotional
changes and timely management of same.

The content validity of the
intervention was established by the nine
experts the field of psychology, psychiatry
and nursing. A minor change were
suggested and made as per their experience
and considering practicality.
Ethical Consideration

Ethical permission was sought after
due clarification of ethical issues. All the

students were informed for their
involvement and assured for their
confidentiality of information  while

collection and dissemination of information.
Participants were assured for denying for

their presence to participate in the study at
any point of time.
Methods of data collection

After screening the study subjects as
per inclusion criteria, purpose of the study
was well explained with objectives and
confidentiality of information was assured.
The subjects were divided in to
experimental and control groups considering
one school experimental and another as
control group. For practicality issue,
numbers of subjects were kept same (30
each) in both the group. Mentor’s strategic
communication was administered to
experimental group with the help of
PowerPoint presentation, discussion and one
to one approach. At the end of session,
students were asked to clarify their doubt
related to different aspect of adjustment
problems. Control group was not exposed to
intervention and post test was administered
on seventh day for experimental and control

RESULTS

group.

Table 1. Socio-demographic profile of adolescents in both the groups (n=60)

Sample Characteristics Exp. Group (n=30) Control group (n=30) »?value, df p value,
Age (in years) 0.379 0.944
15 11(36.67) 09(30.00) df=3

16 03(10.00) 04(13.33)

17 13(43.33) 14(46.67)

18 03(10.00) 03(10.00)

Gender 0.795
Male 17(57.00) 16(53.00) .0673

Female 13(43.00) 14(47.00) df=1

Class 0.795
11" 14(47.00) 13(43.33) 0673

12" 16(53.00) 17(56.67) df=1

Grade in last exams 0.177
>75% 08(26.67) 03(10.00) 3.456

50-75 13(43.33) 19(63.33) df=4

<50% 09(30.00) 08(26.67)

Education of father 2.7 0.100
Up to high school 13(43.33) 07(23.33) df=1

Higher secondary and above 17(56.67) 23(76.66)

Education of mother 0.019
Up to high school 09(30..00) 18(60.00) 5.45

Higher secondary and above 21(70.00) 12(40.00) df=1

No of siblings 0.173
No 00 05(16.67) 3.508

1 23(76.67) 21(70.00) df=4

2 07(23.33) 04(13.33)

Type of family 2.96 0. 085
Nuclear 25(83.33) 30(100.0) df=1

Joint 05(16.67) 00

Occupation of father 0.577 0.448
Skill professional 05(16.67) 03(10.00) df=1

Own work/agriculture/business | 25(83.33) 27(90.00)

Occupation of mother 2417 0.119
Home makers 10(33.33) 16(53.33) df=2

Professional 05(16.67) 02(06.67)

Own work/business 15(50.00) 12(40.00)

NS-not Significant
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Table 1 represents the socio-
demographic  profile of adolescents.
Findings represent that 46 % adolescents in
control group were 17 years old while 43 %
adolescents were of 17 years old. 57% were
male in experimental group while 53% male
in control group. More than half of (56%)
and 53% studying in class 12" in
experimental and control group
respectively.

In terms of grade in last exams, 63%
and 43% had obtained 50-75% grades in
control and experimental group. Around 77

fathers of experimental group and 57% of

control group studied up to higher
secondary and above education. 70%
adolescents in control and 77% in

experimental were have only single sibling.
100% adolescents in control group from
nuclear family while 83% were in same
family pattern in experimental group.
Majority of adolescent (90%) father in
control and 83% of control group were
having their own business and work for
survival.

Table 2. Comparison of level of adjustment problems among adolescents (n=60)

Level of adjustment problem | Pre-test Post-test x2value, df
E (%) C(%) E (%) C(%) p-value

Normal (<90) 0 0 01(333) |0 16.65

Mild (91-120) 09(30.0) | 20(66.66) | 24 (80.0) | 21(70.0) | df=2

Moderate(121-160) 21(70.0) | 10(33.34) | 05(16.67) | 09(30.0) | 0.000*

*=significant at p value<0.05

Table 2 represents level of
adjustment problems in experimental and
control group before post test. Findings
revealed that majority of (70%) adolescents
in experimental group were in category of
moderate adjustment problems as compare
to control group. However, the ratio for
adjustment problems shows a significant
changes (p=0.000) in post test revealed a
majority of (80%) adolescents in mild
adjustment problems and a handful of
subjects (17%) in moderate adjustment
problems indicate positive impact on
improvement of adjustment problems in
experimental group.

Table 3. Impact of Mentors strategic communication on
adjustment problems (n=60)

Adjustment problem | Pre-test Post-test p-value
Home 2753+387 | 2377413 | 0.000*
Health 24.90+2.63 | 20.90+2.64 | 0.000*
Social 27.93:3.96 | 24.30+4.15 | 0.000*
Emotional 4370460 | 35.23%5.15 | 0.000*
Total 124.077.12 | 104.20+9.76 | 0.000*
*=significant at p value<0.05

Table 3 represents impact of
mentor’s  strategic communication on
improvement of areas of adjustment

problems among adolescents. This reflects
that mentor’s strategic communication
found significant effective in improvement
of home (p=0.000), health (p=0.000), social

(p=0.000), and emotional (p=0.000) areas of
adjustment problems among adolescents.
Further, a comparison between
experimental and control group was
observed for post-test adjustment problems
among adolescents. Findings represent that
a significant changes has been observed in
different sub areas of adjustment problems

after post test mentor’s  strategic
communication. However, there was no
significant ~ improvement  in  social
adjustment  (p=0.058)  problems in

experimental and control group. (Table 4)

Table 4. Comparison of post test adjustment problems (n=60)

Adjustment problem | Exp. group Control group | p-value
Home 39.61+6.89 | 27.63+3.71 0.000*
Health 20.90+2.64 | 25.23+1.75 0.000*
Social 24.30+4.15 | 24.77+2.18 0.058

Emotional 35.23+5.16 | 38.87+4.56 0.000*
Total 104.20+9.76 | 116.77+6.27 0.000*

*=significant at p value<0.05

Table 5 shows that ANNOVA and t-
value was calculated for change in mean
score of adjustment problems and socio-
demographic variables. Findings shows a
significant association of education status of
father (F=4.907, p=0.008) and number of
siblings (t=2.328, p=0.032) with adjustment
problems among adolescents. However,
none of the other variables shows significant

association with adjustment problems.
(Table 5)
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Table 5. Association of Socio-demographic variables with adjustment problems among adolescents (n=30).

Demographic variables | Pre-test Post—test Mean D ANNOVA/
t-value
p-value

Education of father F=4.907*

Middle school 122.25+2.21 96.25+3.86 26.00+2.00 | p=0.008

High school 123.44+7.41 105.00+9.91 18.44+3.12

Higher sec 125.81+6.36 105.81+9.10 | 20.00+3.79

Graduate & above 123.00+10.50 | 105.33+12.69 | 17.66+4.80

Number of siblings t=2.328

1 124.86+7.31 105.73+19.13 | 19.13+4.54 | p=0.032*

2 121.42+6.16 99.14+5.30 22.28+2.56

*=significant at p value<0.05

DISCUSSION

Adjustment problems are common
among adolescent age. This study represent
impact of time limited, structured mentor’s
strategic communication on high risk
adolescents in a quasi-experimental non-
equivalent research. Initially, findings show
that a bunch of adolescents face adjustment
problems while handling and dealing day to
day life at school. Of course, managing
multiple things at a time is challenging for
anyone until unless you are not have enough
exposure in your past for same handling.
Similar and consistent findings reflected in a
study conducted by

Further, present study findings
revealed that mentor’s strategic
communication ~ found  effective in

improving different adjustment problems
among adolescents. Consistent result has
been depicted in the present study as
comparison to previous research work
(Dubois et al. 2011; Weiler et al.2015;
Tolan et al. 2013). ™ Likewise, a work
on randomly assigned big brother big sister
also revealed significant improvement in

academic outcomes, academic
improvement,  self-esteem,  misconduct,
grades, and prosocial behaviour.

Likewise, a study on adolescents to see the
impact of life skill training also revealed
positive  enhancement in  emotional
adjustment, educational adjustment, and
total adjustment. *®! Similarly, an evaluation
of exclusive mentoring for high risk youth
received disciplinary action at school and
poor performance found the mentoring
enable youth to internalize and externalize
behaviour as reported by parents. 7
Consistent findings displayed of impact of

an adolescent diversion programme to
cutoff incidence of crime and regular school
behaviour. 18!

Further findings represent
association of socio-demographic factors
with  adjustment  problems  among

adolescents. It represents that small family
size or less number of siblings and good
education of father will work as a protective
factor among adolescents. However, no
such findings on direct association has been
ruled out in previous literature on
adjustment problems among adolescents;
however a number of protective and risk
factors were enumerated in similar work.
Lakind D et al (2015) recited a
number of risk and protective factors for
adjustment problems among adolescent.

Peer/community pressure, school
environment, relationship with
neighborhood, unsporting or negative

parenting styles, low parental support, home
instability due to shifting, shift working
styles, changing parents relationship,
unstable employment of parents, and
poverty were frequently reported risk
factors. ™ Charisma, resilience, kindness,
personality and humor are recited as
protective factors to overcome adjustment
problems among adolescents in similar
work. !

Likewise, work of Pham and Murray
(2015) reported that alienation of teacher
student  relationship,  trust,  problem
behaviour and school bonding are important
predicator of adjustment problem among
adolescents. %!

Limitations and Strength
The results of the present study must be
interpreted under the limitations and should be
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considered preliminary for this area. The quasi
experimental study design probably prohibits
the exact casual relationship between study
variables and therefore may  impede
generalization of the study results on similar
interest of population. Similarly, use of
probability sampling technique may overcome
chances of selection bias among the interest of
population. However, despite of the limitations,
this study shall be considered preliminary work
in the area and can be use as a basis for future
work on similar interest of population.
Implication for research

Preliminary findings are important with
respect to development of mentorship
programme for school adolescents in terms of
their adjustment in to different sphere of life in
this transition period by using adaptive coping
styles. In future, this research recommends a
randomized control trail to see the impact of
meticulously designed mentorship program
under rigorously designed control environment.
Further, a long term, longitudinal approach
could be another better notion to see the long
term impact of mentorship program and may
help to and necessitate the needs of the time
bound mentoring to adolescents to work a buffer
to handle life hassles.
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